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Purpose of this Work flow Guide

This guide describes the steps to be taken by a delegate using eConsult on behalf of a
physician or nurse practitioner. This workflow is integrated with the PointClickCare (PCC)
platform and allows the provider to submit a case without leaving PCC . It may be adapted to
particular home s éxisting workflows, systems, and EMR platforms.

Submitting an eConsult Case

When a provider in your home decides to submitan  eConsult case, you will be notified . Itis

recommended that the provider initi ate the eConsult in a similar way to initiating an external

referral . For purposes of this guide , the process is the following. T he provider creates an order

in the residentAs paper chart and a prequgstngas note i
new eConsult . The nursing staff will notify you of the eConsult request and any other

instructions included with the order.

Two new progress note types will need to be created in PointClickCare to facilitate the below

workflow. Thefirstshoul d be for new eComNelwisg @ax. theCerswintd
follow up content on an existing eConsult case, such as the response from the specialist or

additional guestions sent by the pgpFolilidwerUpajpoat t he
JeCongRelstponseyj) .

Stepl:Udn the residentA As el ectronziNe wiji Iper,o dgfriensds tnhoet el.a t¢
JViewj to open the note. Here you will find the prc
specialist group to submit the eConsult to, and i  nstructions about supporting documents.
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Step 2: If supporting documents are to be included, print (if applicab
cat

to the designated e ma i | addr ess, i ndi
line for identification

Step 3: Open the eConsult portal though the OTN Hub and

Ask a Clinical Question
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learn more

le), scan and email them
g the resi
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Step4:Sel ect the referring physician or nurse practit
menu for whom you are submitting the eConsult case.

@tn@ Directory Videoconference eConsult Schedule Learn

P Draft C f R=IES Sl Dr, Danny Dent. Family /General Practice Medicine
R et fart bases for Dr. Jack Wall, Family /General Practice Medicine

all requesters | can act on behalf of v
All Requests a *Model® (O BASE Managed Specialty

Needs Attention Dr. Danny Dent O Specific Provider or Group

Waiting for
Response

Completed
Cancelled

Drafts
Z| Reports

Q Search

Website Terms & Conditions ~ Privacy Statement ~ Terms of Service ~ User Agreement otn.ca  Email Support or

Step5: Sel ect either the 3BASE Managed Specialtyj mode
JSpecific Provider or Groupij

Requester Dr. eConTest1 CoERef1, Family /General Practice Medicine

*Model {8} BASE Managed Specialty

O Specific Provider or Group

N

// BASE Managed Specialty: this option allows you to submit cases to a \
regional Managed Specialty, which is a group of consultants responding
to eConsult cases for a given specialty or sub-specialty (ex. Pediatric
Cardiology). These consultants have received privileges for completing
eConsult cases. Your case will be routed to the closest Regional
Managed Specialty or a Provincial Managed Specialty if a local one is
not available. Cases are assigned based on consultants' availability.

Specific Provider or Group: this option allows you to submit cases to
specific consultants by name or to organizational or regional groups
(ex. UHN's SCOPE group). Cases are sent directly to the consultant or

\
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Step 6: Select the specialty group or specialist to be consulted.

Draft Cases

Dr. eConTest] CoERef1 | Cardiology Specia...

Draft case

Dr. eConTest! CoERef1 | Cardiology Specia...

Draft case

Dr. eConTest! CoERef1 | Concussion — Ad...

Draft case

Dr. eConTest] CoERef1 | Hematology

Draft case

Requester Dr. eConTest1 CoERef1, Family /General Practice Medicine

“Model ® BASE Managed Specialty

©  Specific Provider or Group

*Speci [selectcategory..
Specialty Select category... ~

Allergy and Clinical Immunology
Anesthesiology

Cardiology

*Region Concussion

Dermatology

Endocrinology

_ “Fi Gastroenterology
Patient IrstN Genetics

) Geriatrics
e...
Middl GeriMedRisk

*Last N Gynecology )
Hematology and Thrombaosis

Dr. eConTest! CoERef1 | Dr. Liane Porepa *DOB Hepato\ogy
HIV
£t Infectious Diseases
Draft case *Gendd|nternal Medicine ale O Other
+OHp |Nephrology IP number... Version code
Dr. eConTest1 CoERef1 | Provincial Concus... Neurology
Obstetrics ot available
Draft case - Oncology
L o{ophthalmology
Opioid and Addiction
Dr. eConTest! CoERef1 | Provincial Genera... Orthopaed‘lcs
Type your question here... *Request Enter lotolaryngology elevant data (such as the laboratory
Draft case tests) fpain Medicine meaningful consult...
Pediatrics
Physical Medicine and Rehabilitation
Dr. eConTest! CoERef1 | Provincial Geriarri... Psychiatry ~
Radiology
Draft case
Requester Dr. eConTest1 CoERef1, Family /General Practice Medicine
*Model O BASE Managed Specialty
® Specific Provider or Group
*Recipient Neurology|
Dr. Evan Lewis, Toronto, LHIN 7, Neurology ~
. Telemedicine service: Neurology,Paediatric Neurolo
Patient *FirstN gy o
Middl Pediatric Neurology Specialty Group, Province-wide Specialty Group
I £
Dr. Kuan Ng. Hamilton, LHIN 4, Neurology
*Last N -
Dr. Eduard Bercovici, Toronto, LHIN 6, Neurology
Telemedicine service: Neurology
*DOB
Dr. Lysa Boisse Lomay, Kingston, LHIN 10, Neurology
.
Gende Dr. Nevena Markovic, London, LHIN 2, Neurology
*OHIP Dr. Pankaj Kapoor, Windsor, LHIN 1, Neurology
Dr. Ramana Appireddy, Kingston, LHIN 10, Neurology
1 Cor

Dr. Sean Taylor, Kingston, LHIN 10, Neurology

Dr. Manpreet Kaur, Toronto, LHIN 8, Neurology v
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Step7:Ent er t he r e s iintbenatiomasd casa defails.rCut and paste the eConsult
guestion, as written by the provider in the progress note, into the text box. Attach any
supporting documents requested by the provider. Send the eConsult.

Step 8: Once the eConsult is submitted, delete all supporting documents from email and
personal electronic files.
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